Otuer
no uenosHeHu0 CBOAHOrO NJIaHa MePONPHUSITHI 110 yJIy4IIeHHIO Ka4ecTBa
AeATeJIbHOCTH OPraHH3alHil COHAJIBLHOT0 00C/IyKHBAHHUS
KaGapanno-bankapcekoii Pecny6iuxn na 2018 ron
N0 HTOraM He3aBHCHMOH OLleHKH KadecTBa, nNpoBeaeHHoi B 2017r.

Meponpusitus, Cpoxk yUpexaeHue pe3yJabTaT
HallpaBJIeHHbIE HA HCIIOJTHEHHS
NOBbIMIEHHE KAYeCTBA

1 | Pa3mernenue akryanbHOM I'KY «KIICOH B
uHpopManyu Ha IIOCTOSTHHO Jleckenckom
o(pHUIHATEHOM caiiTe MYHHUIIUIIATEHOM

4 UCTIOJIHEHO
OpraHu3aIiy, paiione»
HH(OPMAITMOHHBIX CTEHIaX MT u C3 KBP
YUPEXKICHUS
OGecneyenune qOCTYITHOCTH I'KY «KIICOH B
uHpOpMALIMU Ha caiiTe Ho JleckeHcKOM

2 | opraru3anuu uis maBammaos | 01.02.2018r. MYHHIUTIATEHOM
I10 3PEHHUIO B COOTBETCTBUU C paiione»

TOCT 52872- 2012 MT 1 C3 KBP SR
«HHTepHeT- pecypchl.

TpeboBanus moctymHoCTH

JUIsl AHBAJTUZIOBY.

3 | UsroTtoBienue u I'KY «KIICOH B | ExexBapransso
pacnpocTpaHeHue OyKJIETOB, I-IV kBapran JleckeHCKOM IIPOXOJUT
OpOIIIOp U MaMSATOK ¢ MYHHUIUIIAIBHOM | HH(OPMHPOBAHHE
uHopmanmeit o parioHe» IoJIydareien
COLIMAJIBHBIX yCITyTrax, MT u C3 KBP COLIMAJIBHBIX YCIYT U
IIPEIOCTABIIIEMBIX HHBIX TPpaX/IaH O
YUpEXKIECHUEM JESATEIbHOCTH

yupexznenus (Bcero 120
PECIIOHIIEHTOB).

4 | Uadopmuposanue I'KY «KIICOH B | 3a oTueTHBIi nepuox B
HACEJICHUSI TOCPEACTBOM IIOCTOSIHHO JleckeHckoMm «JleckeHckoit razerey
IIEPUOTUIECKUX TTeYATHBIX : MYHHIMIIAIBHOM | ONyOJUKOBaHO 3CTAaThU
H3JaHUN paiione»

MT u C3 KBP




®dopMupoBaHUE JOCTYITHOU I'KY «KIICOH B | -YcTaHOBIIEH aHAYC U
Cpeabl B YUpEKICHHH B I monyronue JleckeHCKOM JIBYXYPOBHEBEIE
paMKax ImporpaMMBbl MYHUIIMIIATEHOM | IOPYYHH K OCHOBHOMY
«JlocTymHas cpenay. pailioHe» BXOJY YUPEXKICHHUS,;
MT u C3 KbP -YCTaHOBJIEHBI ITOPYYHHU
BJIOJIb CTEHBI Ha Iy TAX
IIBYDKEHUS;
-IIpH BXOJZE B
YUPEKICHUE UMEETCS
BEIBECKA C HA3BaHHEM
OpraHu3aIuH,
BBINIOJIHEHHBIE
penbeHO-TOUCUHBIM
mpudToM bpaiins;
-yUpeXICHUE
pacrioyiaraeT Kpeciio -
KOJISICKaM¥ IS
HWHBAJIN]IOB;
-JIOCTYTI K
UH(OPMALOHHBIM
cucTeMam B chepe
COLIMATBHOTO
00CITy>)KHUBaHUS B CETH
«/lHTEpHET» HMEETCA B
KaOMHeTaxX BCex
OTJEJICHUHN
ITpoBeneHNEe TPEHUHIOB U I'KY «KIICOH B | Ilcuxonorom yupexaeHus
JIEKIHWHA 1711 COTPYAHUKOB C [-IV xBapran JleckenckoM TIPOBEJCHBI TEMATHIECKHE
[IPUBJICYEHUEM [ICUXOJIOIOB B MYHHIEOATEHOM |- SAHATHA C COTPYZHUKAMI
IeNSAX YCTpaHEHHUs CHHAPOMA paiioHe» e e i i
npodecCHOHAIBHOTO MT u C3 KbP «[TpogunaxTika CHERPOMA
Mpo¢ecCHOHATIBHOTO
BBITOpaHUS
BBIT'OpPaHU»,
«DopMHUpOBaHHE
YBEPEHHOI'O MOBEACHHUS U
npodrIaKTUKa
SMOLIMOHAJIBHOH
nedopMaimy.
OOyueHue coOTpyIHUKOB, I'KY «KIICOH B | Kypcsl NOBBIIEHHS
OKa3bIBAIOIINX COLMATBHBIE II xBapTan JleckeHCKOM KBaJTU(UKAIUU TPOLLIA
YCIYTH Ha Kypcax MYHUIMIAIEHOM | 16 COTpYIHUKOB
TIOBBINIEHUS KBATH(pUKauu paiioHe» YUPEKIECHUS
MT u C3 KbP
[TpoBenenue cobpanmii I'KY «KIICOH B | Xano6sl Ha neicTBHS
KOJIJICKTHBA B CIIy4ae o Mepe JleckeHCKOM COTPYIHUKOB
HOATBEPXKAECHHBIX XKaj00 Ha | HEOOXOOUMOCT | MYHHUHMIAIBLHOM | OTCYTCTBYIOT
JEUCTBUS COTPYAHUKOB u patioHe»
MT u C3 KBP
Cobmoienue TpyaoBoi I'KY «KIICOH B | Benetcst KOHTpOIIb 32
JUCLMIUIMHEI ¥ HaJJIe)Xalee MIOCTOSIHHO JleckeHCKOM co0IIroIeHNEM TPy IOBOM
UCIIOJIHEHUE JTOJDKHOCTHBIX MYHUIIUNAIGHOM | JUCLUIUIMHEL X
o0s3aHHOCTEH, COOMIOIeHNE paiioHe» COOJTFOICHUEM
nonoxenui Kogekca MT u C3 KBP | monoxenuii Konekca




poGeCCHOHAIBHON ATUKH U
paBui COOMIONCHHUS
BHEIITHETO BHJIa COTPYAHUKA

mpodecCHOHATBHON
STUKA

10 | OGecnieueHue COTPYIHUKOB I'KY «KILICOH B | [IpuoGpeTeHs! Ba
KOMITBIOTEpHOU TEXHUKOH U JleckeHCKOM npuHTepa ¢ QYHKIMAMH
KOIIMPOBAJIEHOU III xBapTan MYHHUIMIIAIEHOM | KOIHUPOBAaHHS U
o6opynoBaHHEM paitoHe» CKaHUPOBAHUS

MT u C3 KBP | 1OKyMEHTOB;
1 xoMIIBIOTED B
KoMIutekTe (1 MOHHUTOD,
1 mporeccop, 1
KJIaBHATypa, | MBIIIb).

11 | B obmenocTynHeIx MecTax I'KY «KILICOH B
Ha UH(OPMAITMOHHBIX JleckeHCKOM
CTeHJaX, a TAaKXKe Ha I xBapran MYHHUIIUIIAIEHOM UCIIOJTHEHO
ounmansHOM caite parioHe»
pa3MeCTHUTh JETAIbHO MT u C3 KBP
MPONMCAHHYIO IPOLENYDPY
II0JJa4uH JKaI00BI 10
BOIIpOCaM KadecTBa
OKa3aHUs COLUAIBHBIX YCIYT

JHupextop M.B.bekannuesa




